ARMAGLA 2010 Annual Conference

April 23, 2010

Renaissance Los Angeles Airport Hotel
9620 Airport Boulevard—Los Angeles, CA 90045

This year’s conference will offer Registration & ARMA-GLA Information 8 a.m.-9 a.m.
three educational sessions led by

two dccomplished professionals: Session 1+9a.m.—10 a.m.
10 Steps to Implementing a Records Management Application
Terrence (Terry) Coan Terry Coan has implemented records applications at more than 50 organizations in
is a Director at the past 10 years for corporations, large international law firms, and government
Hildebrandt  Baker agencies. The session will cover the detailed steps that, when followed, ensure a

Robbins, a globally successful implementation of a records management application.

recognized, independ-

ent consulting firm providing strate- Vendor Presentation and Break

gic, business process, and technology

consulting services to law firms, cor- Session 2 ¢ 10:15-11:30 a.m.

porate legal departments, and govern- Metadata in Court: Preview of an ARMA Foundation Paper

ment agencies. John Isaza has been researching revealing court trends towards preservation, capture

and production of metadata in court. Based on his speaking style, you are assured a
lively and entertaining discussion on the results of his research he has been

John Tsaza, Esq. is a En ! i !
commissioned to write for the ARMA Educational Foundation.

California-based
attorney and partner
of Howett Isaza Law
Group, LLP, an inter-
national records and information
management (RIM) consulting prac-
tice and law firm.

Vendor Presentation and Lunch

Certification &
Maintenance Credits

Pending approval by 1IMC forl MMC
or 1 CMC Education Point.

Submitting for approval for ICRM
CMP credits.

Submitting for certification for MCLE
credits in progress.

Registration Information
Paying by credit card? Register and pay online at www.arma-gla.org
Paving by check? Make your check payable to GLA ARMA and mail fees and form to:
GLA-ARMA, c/o Kirkland & Ellis LLP, Attn: Marv Cross, 333 South Hope Street, Los Angeles CA 90071

First Name: Last Name: Phone:
Company: Email Address:
Street Address:

City: State: Zip Code:




