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Pilar's Corner

By Pilar McAdam
GLA ARMA President for 2003 - 2004

President’ s Message

Turn over a new leatf. looked, by their customers. Just Are there key relationships that need
Wipe the slate clean. because | find the topic fascinating to be built br mended?
Back to square one! doesn't mean that others will, too!

And, most importantly...

Happy 2004! Whether you believe in However I've found that by starting
making 'hew year's resolutiots or OVer andsTARTING SMALL | can often ... where and how can | start?
not, we each have the opportunity téeboot my motivational machine.
start fresh with RECORDKEEPING in
Januaryeven if it's simply by opening Just like starting that new tax fold
a new folder for our own personal can try to look at a RIM situati
income tax information. with fresh eyes.

What is the problem that ne
Ours is not the easiest or flashiest dP be solved?
professions. I've certainly watched
peoples' eyes droop or glaze over whilé/hat do | know an
they're hearing about records manag&hat do | need to fin
ment. | know that many RIM profes Out?
sionals feel they're doing importan0 | have the right too

work that's undervalued, or even oveit's tough to drill a hole with
hammey?

CRM WORKSHOP ANNOUNCED
sponsored by the Orange County ChaptekRMA International

Start now!

Chapter Meeting
Speaker& Guest

~

If you are interested in furthering yourTwo tracks are offered - Basic (Parts (only a few miles from Disneyland
career through certification in the 1-5) andAdvanced (Part 6). and other attractions)

records and information management

profession, please join us in SouthernThere will be refreshment breaks ancdnvestment $150.00

California for this informational semi networking between sessions on botl

nar days, and continental breakfast and For further information, contact:
lunch is included on Saturday CathyWestfeldt, CRM,

Our stellar list of speakerall OCARMA - ICRM Liaison

Certified Records Managers include When: Friday March 26, 2004, e-mail: catwestl@sbcglobal.net or

Cheryl Pederson, CRM, H. Larry 12 noon - 5:00 PM and phone: (949) 360-2642.

Eiring, CRM, Terrence Coan, CRM, SaturdayMarch 27, 2004,

Christian Meinke, CRM, t&ven 8:00AM - 5:00 PM Registration information can be found

Whitaker CRM, Juanita Skillman, on OCARMA's web site

CRM, and CathyVestfeldt, CRM. Where: Orange County Sanitation at: www.ocarma.org

District, 10844 Ellis,
FountainValley, CA 92708
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GLA-ARMA January Chapter Meeting

"Metadata requirements for trustworthy electronic records:
InterFARES I, A Progress Report"

Anne J. Gilliland-Swetlandjssociate Professor Department of Informatidundges
University of California, Log\ngeles

WednesdayJanuary 21, 2004
at
TAIX French Restaurant
1911 Sunset Blvd.
Los Angeles, CA90026

REGISTRRNON AND NETWORKING 5:30 PM - 6:15 PM
DINNER 6:15 PM - 7:00 PM
PROGRAM 7:00 PM
CLOSING 8:00 PM

ABOUT OUR VENUE

Chicken Marsala or Roast Pork
...Notify a board member if you have special dietary needs...

ABOUT OUR PROGRAM ABOUT OUR SPEAKER

The InterRRES (the International Research Ann Gilliland-SwetlandAssociate Professor

on PermanerAuthentic Records in at UCLAIn the Department of Information
Electronic Systems) project aims at develop Studies, is our featured speakEeer research
ing the theoretical and methodological interests include archives; cultural information

knowledge essential to the long-term preser systems; electronic records-management and
vation of authentic records created and/or  record-keeping. She has received major grants
maintained in digital form. Inte ARES I from the National Science Foundation, the
was initiated in 2002 and is expected to be National Historical Publications and Records
completed in 2006. In addition to dealing Commission, and the&/.K. Kellogg

with issues of authenticityt delves into the  Foundation, and has served as a member of
issues of reliability and accuracy from the  the Council of the Society &merican

perspective of the entire life-cycle of Archivists and of the Editorial Board of the
records, from creation to permanent preser AmericanArchivist. She is a recipient of the
vation. Society's C.RV. CokerAward and the

(For more information about InteARES, MidwestArchives Conference Mgaret Cross
check out their website at http://wwmter- NortonAward. She is also a Fellow of the
pares.ag/) Society ofAmericanArchivists.

FOR MOREINFORMAION & TO REGISTERViSit www.arma-gla.ay or call: (626) 458-4073

DIRECTIONS
Find your favorite route to 1-101 North toward Hollywood

From the South, East @est -
Exit Alvarado Sreet, make a right, to Sunset. Right at Sunset to restaurant.

From the North -
Exit Alvarado $, make a left, to Sunset. Right at Sunset to restaurant.

VALET PARKINGWILL BE PAID BY GLAARMA.
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GLA-ARMA February Chapter Meeting

"Personal Branding -
How to MakeYourself Known as a Professional¥our Field "
Tiffany BradshawPresident of Bradshaw and Co.

WednesdayFebruary 18, 2004
at
Mercado La Paloma
3655 South Grandvenue
LosAngeles, CA

REGISTRRNON AND NETWORKING 11:30 PM - 12:00 PM

LUNCH 12:15 PM - 1:00 PM

PrROGRAM 1:00 PM - 2:00 PM
ABOUT OUR VENUE

Buffet Lunch

...Notify a board member if you have special dietary needs...

ABOUT OUR SPEAKER

Tiffany Bradshaw is currently the Principal Consultant and CEO of Bradshaw & Co.; a busi
ness consulting firm that specializes in bringing products to market, business development,
branding and promotional programs. Bradshaw's past experience includes being the New
Business Development Manager for the Southern California region at Pepsi Cola where she
was responsible for the evaluation of competitor's accounts to determine financial potential,
negotiating contracts, determining equipment and market positioning in new account acquisi
tions and creating, customizing, recommending and applying advertising and marketing pro
grams. Prior to her position at Pepsi, Bradshaw weergory Marketing Manager and Sales
Representative with Philip Morris, USRhere she was an authority on Category Management
andAnalysis, analyzed and counseled accounts using Nielsen and other market research data,
consulted with key decision-makers in all channels of accounts on increasing profits and super
vised retail merchandisers, auditors, interns, and sales suppbrBstashaw's education

includes a MBAIn Marketing from Graziadio School of Business from Pepperdine University
Malibu, CAin 1998 and a B.A., in Marketing from Broad Business School, Michiggie S
University, E. Lansing, Ml in 1991.

FOR MOREINFORMAION & TO REGISTERViSit www.arma-gla.ay or call: (626) 458-4073

DIRECTIONS

From the 10 North, take the Exposition Blvd. exfturn right on 37th and take the first left onto Grand
Avenue.

From the 10 South, take the Exposition Blvd. exitagin the left-hand lane and head south on Flower
Take a left on 37th and nger right to go straight past Hop&et. Take the next left onto Grand
Avenue.

FREEPARKING
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WMEET THE BOARD ARTICLE

by Rochelle Stephens, Records Manager at DirecTV

When my boss informed me that | was the new records managsioverwhelmed with
the responsibility but excited about the opportunity to learn somethind hewest thing
| did of course was to joARMA and RRTICIPATE at the local level.

agement program that supports ththat | was the new records manager
organization, educates the employeewas overwhelmed with the responsibil
(including myself) and preserves valuity but excited about the opportunity to
able historical data while disposinclearn something new quickly made
records that have reached their life cycliphone calls, scheduled meetings,
signed up for seminars and workshops,
After 9 months of research and analysiand picked brains (some of the best
this past spring, DIRECT8ind Hughes brains in the industyy might add)The
Electronics transitioned their companbest thing | did of course was to join
records to a newfsite storage provider ARMA and RARTICIPATE (this is a
as a cost-saving initiative and as a majihint) at the local level ARMA along
step into the future of records managewith Pilar Mc Adam (Boeing Space
ment.This is a major paradigm shift forand Satellite), Barbara Cross (Sony
my companyWe have conducted train Entertainment), and Pat Sinclair
ing sessions for 130 employees on oi(Raytheon) has been an invaluable
new ofsite storage providers' web-baseresource. It is now time for me to give
retrieval and storage system with mansomething back, to serve, and to cellab
features such as running reports, allovorate with fellow RIM professionals. |
ing users to go on-line and review theihave seen fellow RIM professionals
inventory etc.We see the need to workexhibit this same passiofhere are no
smarter with less and to explore and-colhidden agendas, silos, or hording infor
quer this new technology driven societmation with this aganization. | was not
that influences every area in ougam  ever refused assistance from other RIM
zation, especially records managemen professionals. Everyone | approached
was more than willing to sit down with
In the three short years that | have beeme and share his or her experience and
in the profession, RIM has taken a giarknowledge and for that, | am truly
leap into the future and it is my personegrateful.
goal and passion to ensure that my-cor
pany is not left behind buried in someAside from my role as Records
antiquated records processes, procManager | enjoy social gatherings. |
dures and volumes of records that nam definitely an extrovert. My passions
longer are an asset but may pose a-liakinclude writing, traveling and Harrison
ity. | aspire to be the Luke Skywalker oFord. | love that man. Howeyeamnce
my generation in the field of recordsagain | have digressed. My scheduled
managemenflo battle the evil Darth trips for 2004 include a visit to Ireland
Vader who hides behind expired reterin February and Slovenia, Italy and
tion dates. Howeveragain | have Austriain Mayl am excited and thank
digressed. ful for every opportunity that comes my
way (RIM included). | consider myself
Initially, when my boss informed meblessed professionally and personally

As the GLA ARMA Recording
Secretary for 2003-2004 term, some (
my responsibilities include:

Take, prepare and provide min
utes for all meetings of the Board o
Directors

Notify board members of the
time and location of the monthly meet
ings

Maintain the chapter bylaws

Archive approved minutes anc
transfer approved minutes at the end
the year to the historian

Provide the Pacific Region
Director with a copy of the approvec
minutes

Perform any other duties as
specified by the chapter president (“ar
other..."This definitely scares me!)

| am excited to serve as the Recordir
Secretary for our local chaptéknow
what you are thinking. How boring it
must be to take notes at the Gibanth

ly board meetings. Not at all, | am sen
ing with a wild and crazyvrecking crew
of professionals who have a passion fi
Records and Information Managemet
(RIM), food, fun, fellowship, and "spe
cialty beverages." Let me not digres:
Well, back to the passion and RINDS
laughing! Honestlyl have to tell you, |
did not think the two cohabited togethe
either! My short time in records man
agement (3 years, 8 months and 9 day
do not get the wrong impression, | ar
not tracking my time) has indeed bee
exciting. | have seen in other RIM pro
fessionals and experienced persona
the passion for building a records mar
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GRM Information Management Services
Locations in Northern and Southern California

1-866-726-5223  www .grmims.com
For more information, speak personally to Zeke Lopez or
Elle Jones or via email at lainfo@grmims.com

New York Los Angeles Chicago Philadelphia San Francisco Washington, D.C. Atlanta Miami Shanghai
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Presented toARMA

Survey Reveals Executives' Opinions of Sarbanes-Oxley

Presented by: International Communications Reseah/ICR, October 2003

More than one year after the : Ninety-five percent of exeeu those surveyed), controllers (20 per
Sarbanes-Oxlefict became law  tives said their companies will have cent), and general counsels (15-per
companies are still struggling to  to make some changes to their ~ cent).The magin for error is +/- 8

understand and comply with its prorecords management procedures to pPercent.

visions, according to a nationwide comply with Sarbanes-Oxley

survey commissioned BRMA : Fifty-five percent of execu  View the full survey results at
International and conducted by tives said their company has made Www.arma.og/pdf/SarbanesOxleyS
opinion research firm International only "some" or "a little" progress ~ urvey2003.pdf

Communications Research (ICR). toward Sarbanes-Oxley compliance.

The surveyreleased at the 2003 - Eighty-two percent said that The full survey includes the follow
ARMA International Conference the provisions of thAct pose a sub N9

and Expo held October 19-22 in  stantial burden on their company

Boston, reveals that top executives- Only 7 percent of those sur - Titles/Revenues of Respondents
at U.S. public companies are evenlyeyed said they thought the provi - Department with Primary

split on whether Sarbanes-Oxley sions of Sarbanes-Oxley were very Responsibility for Record

will prove efective in reducing clear Management Related &CT
financial reporting problems. In  The survey results underscore the fc - Level of Familiarity with
addition, less than one-third of the that most U.S. companies have a loiSarbanes-Oxlefct

150 executives (30 percent) sur ~ way to go toward Sarbanes-Oxley - HowWell Informed are
veyed said their company today —compliance. Companys Record Management
would be very well prepared to face Personnel

the challenge of a Securities and "Some provisions of Sarbanes-Oxley - Clarity of theACT's Provisions
Exchange Commission (SEC)  such as the requirement that CEOs - Current Internal Control

investigation into their information certify their company's financial Procedures

control practices. results, have understandably receive - Bgrden Imposed by New
Highlights of the survey results  a great deal of attention,"” said Peter Requirements

include: R. Hermann, executive director and - Extent of Changes to Internal

Fifty percent of executives CEO ofARMA International. "But ~ Control and Records Management
surveyed said Sarbanes-Oxley  requirements surrounding certifying Procedures
would not be déctive at reducing records management controls must - Level of Progresgoward
financial reporting problems, while not be overlooked in the process, or Complying
48 percent said they thought it~ companies risk becoming the head - AttitudesToward Sarbanes-
would be dfective. line of the next big corporate sean OxleyAct

Only 10 percent of exeeu dal."
tives said they thought Sarbanes-
Oxley was very necessawhile a  ICR conducted the random telephon
majority (54 percent) thought it wassurvey of 150 executives from

gLThe Information
Management Journal W ins

Award of Excellence
ARMA International is pleased to annourjce

not necessary . Amgrlcas 5,000 Igest put?llc COM i 2tThe Information Management
More than one-third of panies. Calls were made in Joumal (IMJ) has received the
companies (37 percent) have yet tdSeptember and October 2003. "Excellence inAssociation Publications"

assess their own internal controls Executives interviewed includedfief ||award fromAssociatioriTrends, a weekly

for managing information, which is cers within a company who oversee [[2530ciation management trade publicati
ired f Sarbanes-Oxley compli h ag This is the second consecutive year that fhe

now required as part of a companySarbar xley pliance such ag),\ 11 has received the award.

annual financial audit. chief financial oficers (65 percent of

=)

28]

Www .arma-gla.org GLA News & Views / January -
February 2004



ARMAGreater Los Angeles and the Society of California Archivists present:
FastTrack 2004
eXtreme Records Management: From inventories
to the retention schedule

Congratulations! You've been hired by X::rm, Inc. , a leader in its industry. Your first assign-

ment? Develop and implement a records retention schedule. Where do you start?.....Who do you
call??..... What do you wear???.....For the answers to these questions and more, join the GLA

ARMA eXtreme RM Team for "FastTrack 2004, eXtreme Records Management ."

GLA ARMA and SCA present this fast-paced workshop designed to answer all your "how-to" ques-
tions about conducting inventories and developing retention schedules.

Session 1 - Inventory Intensive

Session Coaching: Barbara X (CRM, MLS) :: Barbara nXe (CRM)

Study the purpose, scope and various methods for conducting an inventory. You will develop your
own inventory forms, inventory X::rm's files and record your observations of X::rm current record-
keeping practices.

Session 2 - Rad RRS Development

Session Coaching: Barbara X(CRM, MLS) :: Barbara nXe (CRM)

Learn about the appraisal, classification and legal research required to create the "records series" -
the building blocks of the X::rm Records Retention Schedule. Then develop a comprehensive
Schedule for X:rm, Inc..

Location: Loyola Marymount University

Date: February 6, 2004

Schedule: Registration @ 8:00 a.m. Sessions start promptly at 9:00 a.m. and finish at

1:00 p.m.

Fees: ARMA and SCA members and students (with ID) - $50.00 General admission -
$75.00

Registration: Register and pay by credit card on-line at http://www.arma-gla.org.
Register and pay by cash or check at the door, please make check payable to:
GLA ARMA.

Contact: Mahnaz Ghaznavi, mghaznavi@getty.edu or Claude Zachary,

czachary@usc.edu

More Info: http://www.arma-gla.org

*Barbara X played by Barbar a M. Cross, CRM, MLS :: Barbala nXe played by Barbar a E. Nye, CRM
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EFFECTIVE

INFORMATION
RESOURCE
CORPORATION

Scanning and Microfilming,
they both have advantages.

We do both. We can store your
images as TIFF files, PDF files
with or without searchable text,
or microfilm and microfiche.
See details and prices at:

WWW.SCANORFILM.COM
or call us at (800)859-2800

GUIDELINES FOR RECORDS CENTER
CAseE STuby WRITING COMPETITION

ARMA International is pleased to announce a compe-
tition for those who submit recent case studies about
any facet of their organization's records center opera-
tions. Up to 10 winners will receive an honorarium
and their case studies will be published for distri
bution through the ARMA Web site at www.arma.org.

GLA News & Views / January -
February 2004
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The Myth of Doomed Dat a . "
The handwrlnglng about obsolete formats is misguildseldigital
files we create today will be around for a yegry long time.

...continued from page 14

equipment and file formats, it is easy these formats, because the detailed systems make it easy to put a tremen
to point to another project for which technical knowledge of how to do so dous amount of information in a sin
information created decades ago is is widely distributed throughout soeie gle place. If you aren't careful, it's
still available.The Internet "Request ty. easy to lose all of this information at
For Comment" (RFC) series, started once.And today's computer systems
back in the 1970s, is readable on praWhat about the physical media itself?are so tremendously reliable that
tically every computer on the planet Although there are many examples oifewer and fewer users are properly
today because the RFCs were storedtapes and floppy disks being unread backing up their data; people just

in plain ASCII text. Similarly you can able five or 10 years after they are-crdon't remember the bad old days
download images sent back from the ated, there are many counterexamplewhen a computer might fail at a
Voyager space probes 30 years ago as well. Generally speaking, people moment's notice.

and view them on your PC because who make an ébrt to preserve digital

NASA stored those pictures as documents have no problem doing scBut on the whole, | think that elec
bitmaps-pixel-by-pixel copies of the tronic records are far more stable,
images without any compression Take, for example, the electrical stan more durable, and more likely to last
whatsoever dard (sometimes called IDE, now than their paper equivalenighe

calledATA) that's used by the disk  technical problems are ly solved.
Some ague that it's impossible to lookdrives in most PCs. Developed in the We know how to create David@k's
into the future and determine which 01980s, theATA interface has been sig Digital Lock Box.What's needed now
today's formats will survive and whictnificantly enhanced over the past 20 is a plan to make long-term electronic
will go the way of the/P 415. years.Yet with rare exceptions, you archival services available to the
Poppycock!As a society we have a can take a hard disk drive from the masses.
very good understanding of what will late 1980s or early 1990s, plug it into
make one file format endure while  a modern desktop computand read Written by: Simson Garfinkellhe
another one is likely to perisfihe the files that the disk containBhat's Net Effect, December 3, 2003
key to survival is openness and docu because the power cables, physical
mentation. mounting brackets, data connectors, Article found in

and even the electrical signals used tTechnology Review Magazine and
It is simply inconceivable that docu today's computers are compatible witwww.technologyrevieveom

ments created today Adobe's the old drivesWhat's more, today's
Portable Document Format (PDF), or PCs, Macs, and Linux boxes all can
images stored in the Joint read DOS file systems created in the

Photographic Expert Group (JPEG) 1980s. If the disk spins, you can-fre
format, won't be decipherable on corrquently get back the data.

puters in the year 2030hat's because

both the PDF and the JPEG formats Consumer optical storage media has
are well-defined and widely under  evolved into an even more stable stan
stood.Adobe has lost control of PDF: dard. Music CDs and CD-ROMs ere
there are more than a dozen prograrrated in the 1980s are still readable op
that can create PDFs and display thetoday's DVD drivesWhen the next REMEMBER TO KEEP
on a wide range of computers. In generation of optical storage comes TRUDI TROPPIN
other words, PDF is no longer a pro out, it's likely to be backwards cem YOUR THOUGHTS!
prietary formatThe same goes for  patible as wellA disk drive unable to

JPEGYes,Adobe may fail and new read old CDs would not be commer WE LOOK FORVARD TO
3D cameras may make two-dimen  cially viable. YOUR SPEEDYRECOVERY.
sional photography obsolete. But we Electronic archivists do have a signiff FROMYOUR GLAARMA
will always be able to read filesin  cant challenge facing them: compute CHAPTER
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EXPERIENCE THE POWER OF ONE.
The Powerof YOU!

ARMA invites you to experience the Powenf One through
ARMA International's 2003-04 MemberGet-a-Member campaign.
With the Power of One, you have the poweto positively impact a colleague's
career by encouraging him orher to join ARMA International.

Prizes are available forindividual members at varying levels of ecruitment.

Check it out at www.arma.org/membership

ARMAGreater Los Angeles and the Society of California Archivists present:

FEBRUARY 6, 2004 at Loyola Marymount University

Register on-line at www .arma-gla.org

GLA ARMA

1875 Century Park East, H-3550
Los Angeles, CA 90067
www.arma-gla.org

Return Service Requested



