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Pilar's Corner

By Pilar McAdam
GLA ARMA President for 2003 - 2004

President’ s Message
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Like many other RIM profession-
als, | stumbled -- or was pushed --
into records management. My
original career goal was to be a
scientist (in either planetary
physics, paleontology, or evolu-
tionary theory). | devoted more
than 5 years, much of it grueling,
to hard-core college courses in
things like "Organic Chemistry",
"Geophysical Fluid Dynamics",
and "Mathematical Methods of
Physics" before throwing in the
towel (i.e., never completing my
bachelor's degree). | then worked
for a few years as a technician
before switching to administrative
support roles, including capital
appropriations and general asset
management. When | was offered
the job of Records Manager, |
asked, "What's that?" No one
could really answer that question.

Boy, | found out fast!

My employer had just sold off 2/3
of the company to another corpo-
ration. Within 6 months of my new
assignment, | had to help separate
commingled record populations,
undergo a corporate audit, revamp
the company's retention sched-

ules, give a deposition, and estab-
lish billing and performance crite-
ria for our off-site storage supplier.
It seemed that | was never more
than half a step ahead of those
needing assistance or guidance.
I've never been so frightened, and
yet so exhilarated, in my life!

believe it's so important for man-
agers to understand RIM issues: |
don't think they can really know
their organizations until they've
seen the lifeblood flow through its
arteries and veins. For a manag-
er, ignoring RIM issues is like try-
ing to be a physician without
acknowledging

|7 see records as the lifeblood of an organization.

any of the

At that 6-month point in the job, |
knew 1| couldn't keep making
things up as | went along. | found
out about and joined ARMA. | also
began taking classes through the
RIM certificate program at George
Washington University (which |
completed in August 2001).

Details help me to fill in the blank
spaces in my big picture of things.
That's what appeals to me about
the sciences, and that's what |
enjoy most about records man-
agement. In a sense, | see
records as the lifeblood of an
organization. By understanding
what (and how) records are creat-
ed, how they move through the
organization, what uses they
serve, and how they are eliminat-
ed, | get a pretty fair overall under-
standing of who that organization
is and what it does. That's why |

body's dynam-
ic processes (e.g., heartbeat,
breathing, transmission of impuls-
es through the nervous system, a
robust digestive tract). The result?
At best, an organization at risk of
injury or iliness; at worst, its death.

(OK, I'll step down from the soap-
box, now.)

So, that's how | ended up here
doing this. In future issues you'll
hear from other members of your
GLA-ARMA board. What about
you? If you've traveled an inter-
esting path to RIM, we'd like to
hear about it. Send submissions
to our newsletter editor, Elle
Jones, at the address shown at
the front of the newsletter.

If you would like to be involved as a form of giving back to your professional -

JOIN the GLA-ARMA Board!

Contact the GLA-ARMA President...Pilar McAdam at (310) 725-0377

www .arma-gla.org
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DON'T MISSTHE NEXT.

GLA-ARMAQOctober Chapter Meeting

PRESENTED BYINDAJOSHUA-ROM IRON MOUMNIN

Wednesday, October 15, 2003

TAIX French Restaur ant

1911 Sunset Blvd.
Los Angeles, CA 90026

REGISTRNON AND NETWORKING 11:30 PM - 12:00 PM
LUNCH 12:15 PM - 1:00 PM
PrROGRAM 1:00 PM - 2:00 PM

ABOUTOURVENUE CogAu Mn (chicken stewed in wine) or P ot Roast of Beef.
(Notify a board member if you have special dietary needs.)
ReGIsTERBY OCTOBER13, 2003

FOR MOREINFORMAION & TO REGISTERVISITWWWARMAGLA ORGOR CALL (626) 458-4073
MEALCOSTSARE $30 FOR GLAMEMBERS$35 FORNONMEMBERS
REGISTERINGFTEROCTOBER13TH, ORAT THE DOOR ADD $5.

THEREIS NO COSTTO ATTENDTHE MEETINGITSELFAND VALET PARKINGWILL BE PAID BY GLA-ARMA.
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The Greater Los Aﬁ‘gelé’é and Orange County A‘RMKchapters present:

A HOLIDAY DINNER CRUISE ABOARD
“THE GRAND ROMANCE”

on Tuesday, December 16, 2003 at 6:15pm
Includes buffet dinner, no-host bar, and dancing
Guests Welcome!

Reservations must be received by
Monday, December 8, 2003 —
NO EXCEPTIONS
Maximum capacity: 150 people

Where: 100 Aquarium W ay, Dock 4
Long Beach, CA 90802
To register:
for Orange County, e-mail Penny Kyle at pkyle@ocsd.com
for Los Angeles, call Richard Yaussi at (626) 458-4073

E GLA News & Views / October 2003 www .arma-gla.org



www .arma-gla.org GLA News & Views / October 2003



h&%]lg%beRMnOaZAGhRaQaw MA, M

As Director of Education  for our local chapter, my goal is to work closely with others on the
ARMA - GLA Board to bring to our membership a stimulating program that advances informa-
tion and records management education.

I n my newfound capacity as Director of
Education for our local chapter, my goal is
to work closely with others on the ARMA -
GLA Board to bring to our membership a
stimulating program that advances infor-
mation and records management educa-
tion. This goal consists of several interre-
lated tasks, including, but not limited to:

coordinating with others chapter
members to identify professionaly diverse
speakers for Chapter meetings

coordinating with other chapter
members to promote curriculum in local
educational institutions as regular course
offerings

coordinating with other chapter
members to provide assistance for those
of us taking the CRM examination

coordinating  with  ARMA
International our Chapter's participation in
the LINC program

informing chapter members
about the readily available, rich array of
resources for professional development

discovering and promoting ways
to recruit new chapter members

gathering feedback and conduct-
ing assessment from chapter members
on the educational opportunites made
available by ARMA International and
ARMA-GLA in order to facilitate the
improvement of those opportunities.

Being relatively new to the field of records
management, these tasks take on a spe-
cial kind of immediacy for me. On the one
hand, the kinds of tools we have at our dis-
posal (and information about these tools)
seem to be multiplying at an exponential

rate, making it a true challenge for any of
us to keep up with various important
developments in the field. On the other
hand, as members of ARMA International,
we directly benefit from having at our dis-
posal key resources to improve our daily
work. For example, the education area of
the ARMA Web site
(http:/mmw.arma.org/learning/) is rich in
content, and | encourage readers to visit
this area of the site frequently to learn
about and take advantage of events and
tools designed for our professional devel-
opment. On a local level, we will strive to
bring to chapter meetings speakers
knowledgable about research and appli-
cation. And, in an effort to combine the
local and global, ARMA-GLA will partici-
pate this year for the very first time in the
LINC program, linking our chapter to an
ARMA member outside of North America,
and allowing us to learn more about the
practice internationally, as well as bringing
to bear our experience in shaping the
knowledge base of a colleague on anoth-
er continent. To learn more about the
LINC program, be sure to visit
http:/mww.arma.org/linc/  for program
information.

Being relatively new to the field of Records
Management, | have been taking note of
the consistency with which some col-
leagues express, at worst, an ambiva-
lence and mistrust of those entering the
profession from either the archives or the
library profession, or, at best, a need to dif-
ferentiate strongly what records man-
agers do from what archivists and librari-
ans do. Perhaps | notice these comments
because | enter records management

most immediately from UCLA's Library
and Information Studies program, where
my studies focused on records, archives,
systems and policy. While | do believe
that it is critical for records managers to
become certified by ICRM, | do not think
that it is productive for the few in the pro-
fession to make assumptions about the
skill sets of newhies who may not have
yet the coveted CRM after their names.

The skills and knowledge | gained in the
course of qualifying for the MLIS comple-
mented prior work experience in instruc-
tion, research and administration for insti-
tutions of higher education (including
stints with the University of California and
the California State University systems,
as well as Occidental College in Los
Angeles). Currently, as a Records
Analyst for the Getty, | am working with
David Farneth, the Institutional Archivist,
and lan Johnston, the Assistant Archivist,
to design and implement an integrated
archives and records management pro-
gram. For many reasons then, | view the
diverse backgrounds of people entering
the records management profession as a
strength, rather than a weakness. Itis my
hope that my professional background
will be of benefit not only to my col-
leagues at the Getty, but also my peersin
ARMA-GLA.

Written By:

Mahnaz Ghaznavi, MA, MLIS
Records Analyst, Institutional
Archives and Records Research
Library

The Getty Research Institute
MGhaznavi@getty.edu
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Converging Technology, Knowledge, Business, and Information

The World of Records and
Information Management Is
Changing

New standards and regulations are
creating new records and information

management challenges for all organi-

zations.

Keeping your records program rele-
vant and responsible to your organi-
zation's business goals requires stay-
ing on top of ever-changing legal and
compliance requirements, the latest
process solutions, and the constantly
improving software and technical
tools.

ARMA International's Annual

Conference and Expo will help you do

just that.

ARMA 2003 brings it all together. This
year's conference features more than
75 educational sessions that will help
you build the technical and manageri-
al skills you need to manage your

organization's information as a strate-
gic asset. The main conference high-

lights sessions that focus on technolo-

gies, business issues, deploying solu-
tions, RIM fundamentals, governance
and compliance issues, and career
enhancement.

Whether you are new to the field or a

seasoned veteran, this year's program

has something for you.

Scratch

- E-mail Accountability and
Compliance: Issues, Trends, and
Alternatives

- Integrated Document
Management/Records Management -
Best Practices and Technologies

- XML for Records Managers

- Retention Schedules and Inventory
- Implementing 1ISO 15489 in a
Global Fortune 100 Company

- Comparing Leading RIM and e-RIM
Software

- Facility Closures, Mergers, and
Acquisitions: Practical Tips on
Purging, Moving, and Merging Files

- The Realities of ERM Software
Implementation

Experience the hottest information
management tools and services.
Your education continues on the Expo
floor, where you will learn about the
latest RIM-related products and serv-
ices. Be sure to plan time to visit the
150-plus exhibitors that will be partici-
pating in the 2003 Expo. In addition,
two information management-related
organizations - KMPro Society and
the Disaster Recovery Institute - will
co-locate their meetings with the
ARMA conference and expo this year,
attracting more exhibitors displaying
knowledge management and disaster
recovery-related products and servic-
es.

Discover what it takes to suc- grand prizegiveaway boston

ceed in an increasingly com-
petitive, technology-focused
marketplace. Choose from
informative sessions on such
timely topics as:

Attend the EXPO and enter
our grand prize drawing

to win a cash prize of$2 y OOO
The second prize is $500

Details on how to enter will be available at the EXPO. Drawing

- From the E-mail Server to
the Courtroom - Controlling
Electronic Risk

- Electronic Records Management

- A Step-by-Step Approach

- From Zero to Hero: Starting a
Records Management Program from

will be Tuesday, October 21, at 12:50 p.m. You must be present to

More information about the ARMA
International Boston Conference at
www .arma.org. For more informa -
tion about Boston, visit

www .bostonusa.com or call
888.SEEBOSTON

ARMA International
Conference and Expo

October 19 - 22, 2003

BOSTON LOCAL ATTRACTIONS

Join ARMA in Boston this October
to explore the future of the profes -
sion in a city where history and
business converge.

The birthplace of American history,
Boston is equal parts colonial charm,
high-tech sophistication, and educa-
tional Eden. The New England city
was founded in 1630, 10 years after
the Pilgrims landed at Plymouth.
Today, the Boston area, with almost 3
million residents, is a thriving metro-
politan of medicine, high-tech,
finance, and education, with 50 col-
leges and universities. But it has not

forgotten its past.

Experience everything Boston has
to offer:

- Hotbed of American History; Walk
the freedom trail, www.thefreedom-
trail.org

- Boston Tea Party Ship and
Museum, ww.bostonteapartyship.com

- U.S.S. Constitution Museum,
Www.ussconstitutionmuseum.org

- Boston's oldest church building, the
Old North Church, www.oldnorth.com
- John F. Kennedy Library and
Museum, www.jfklibrary.org
- New England Aquarium's,
www.neag.org
- Sports Museum of New England,
WWW.Sportsmuseum.org
- Fenway Park, home of the Boston
Red Sox, www.redsox.com
- American Repertory Theatre,
www.amrep.org

Restaurant s

- Boston's oldest restaurant, Union
Oyster House

- The Atlantic Fish Company

- Anago in the Lenox Hotel

- Café Suisse in the Swissotel

- Sonsie, A multinational menu

- Bar & Grill; Most famous, Cheers
- John Harvard's Brew House in
Cambridge

GLA News & Views / October 2003
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"VISIT

2004 BOOTHAT BOSTON CONFERENCE -

GAMES, GIVEAWAYS, GRAND PRIZES EVERY DAY"

by Nyoakee Baker Salway, MBA, FAI

The 2004 ARMA International

Conference in Long Beach may be a
year away but promoting the recre-
ational opportunities and events and
the venue for the educational experi-
ence to the membership and records
and information management (RIM)
professionals in Boston is the mis-
sion of the ARMA 2004 Long Beach
Host Committee. Back in the spring
of this year, the Host Committee was
formulated with volunteers selected
from the Greater Los Angeles (GLA)
and Orange County (OCA) chapters
of ARMA. It has been an exhilarating
experience of teamwork, hard work
and commitment to make sure in
Boston that the Long Beach booth is
designed to entice and appeal to the
2000+ - conference and expo atten-
dees. If you are attending the Boston
conference, please visit the Long
Beach booth (located in the con -
ference Registration area) . You

can't miss it when you register!! :-)
There are really fun, interactive games
each day. Sponsors have graciously
given lots of giveaways/freebie prizes
and even grand prize(s). Bring lots of
business cards. You'll need one for
each day. The Host Committee has
designed each day around a different
theme guaranteed to eliminate bore-
dom and monotony! :-) Therefore, you
can play a different interactive game
each day, win a different prize each
day, get a different giveaway/freebie
each day, and/or enjoy or witness a dif-
ferent decor to complement the
"theme" for each day!!!

The booth themes are centered
around Beach Days (October 18-19),
Hollywood/Glamour Day (October
20), Sports Day (October 21) and
Aquarium Day (October 22).

Volunteers from the Pacific Region
membership who are attending the
conference are manning the booth. (A

Publicity - (OCA)

"ARMA 2004 Long Beach Host/Conference Committee"

Pat Warren - Hospitality (GLA), Lynette Allen - Registration (GLA), Cheryl
Young, CDIA+ - Hospitality (OCA), Nyoakee Baker Salway , MBA, FAI -
Co-chair (GLA), Linda Masquefa - Co-chair (Orange County-ARMA
(OCA), Elle Jones - Publicity (GLA), (Not in photo)-Jacque Challman -
Hospitality (OCA), Juanita Skillman, CRM, FAI - Ex-Official Advisor,

little birdie told me three (3) past
Association presidents have each
volunteered to man the booth in 2-3
hour segments.) Some of the volun-
teers and Host Committee members
will adorn themselves in the appropri-
ate attire for the "theme" of the day!!
This | would not miss, if | were you!
Bring your camera...the opportunity
for a little blackmail or bribery comes
to mind! :0)

Long Beach is known for heavenly
and sunny days, limitless palm trees,
sandy beaches with ocean waves
just footsteps away...the Queen
Mary...the Aquarium. Why not dash
over to a Lakers, Dodgers or Angels
game (but not during the educational
sessions :-0) ) or take a drive to
Hollywood...or take another vacation
day and visit Disneyland and/or
Universal Studios. The ARMA 2004
Long Beach Host Committee and the
Long Beach Convention Bureau
promise to delight you, entertain you,
and inform you...all you have to do is
visit the booth each day in Boston to
partake of the delightful, interactive
and really fun experience!!! Hope to

see you there!!!

Any questions, please contact
Nyoakee Baker Salway, MBA, FAI at
nbsalway@aol.com - GLA chapter;
or Linda Masquefa at
Imasquefa@aol.com - Orange
County Chapter-ARMA (OCA).

www .arma-gla.org
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GRM Information Management Services
Locations in Northern and Southern California

1-866-726-5223 | WWW .grmims.com/ezine/sc
For more information, speak personally to Zeke Lopez or Elle Jones or via
email at lainfo@grmims.com

New York Los Angeles Chicago Philadelphia San Francisco Washington, D.C. Atlanta Miami Shanghai
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EFFECTIVE

INFORMATION
RESOURCE
CORPORATION

Scanning and Microfilming,
they both have advantages.

We do both. We can store your
images as TIFF files, PDF files
with or without searchable text,
or microfilm and microfiche.
See details and prices at:

WWW.SCANORFILM.COM
or call us at (800)859-2800
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MEETINGS DISCOUNT

Prices for the monthly GLA/ARMA Meetings are
effective as of the September 2003 meeting, the fol-
lowing price structure will be in place for both mem-
bers and non-members:

With pre-registration: $30 for GLA-ARMA members;
$35 for non-members

Without pre-registration: $35 for GLA-ARMA members;
$40 for non-members

If you would like to prepay for all 10 meetings in
advance, GLA/ARMA is offering a special package.
GLA members pay just $250 or non-members pay
just $300 for all 10 meetings at a cost savings of up
to $100, and you will be pre-registered at every
meeting, avoiding delays at the registration desk.
See Invoice on Left. There will be no refunds for
missed meetings, but you may send some-one in
your place with written authorization, in the event
that you cannot attend. Offer expires Oct 31, 2003.

To obtain additional information on GLA Chapter Meetings,
contact GLA's Director of Programs, LeeSa Rabb, at
leesa_rabb@ironmountain.com, or visit our website at
www .arma-gla.org.

www .arma-gla.org
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rudi’ s Tidbits

WELCOME BACK FROM OUR SUMMER -HIA The presentation was entitled: "P ractical Approaches

TUSH!

\es, folks, it's me again. I've been requested to do my
column for our News & Views for 2003-2004. In order
to do a good job, | need your help. So00000000,
please submit all the juice, dirt, gossip and "normal”
items that may be of interest to our members. | had
a great summer and hope you did too.

HEADQUARERS COMING OUR AY

Guest speaker Melanie Edens... subject: The ARMA
International W ebsite Is Your Friend (best friend, only
friend, one of your friends? It's up to youl!)

PARIS INTHE SUMMER?

Ictus Consulting's girls were there...  Yes, folks,
Barbara and Cindy skipped Raris in the Spring time
and did the summer thing. Actually, they attended a
meeting at the ICA office, moved on to Marburg for
an ERRNet conference and filled in any free moment
with fun. They left Antoinette to hold down the fort
and we heard she was a good soldier

GOTIT FROMTHE GETTY

Mahnaz Ghaznavi, Rcords Analyst at Getty's
Institutional ~ Archives and

Records Research Library

(boy that's a mouth or a line

full), was on a panel presen -

tation at the Society of

American Archivists. Their

annual meeting was held in

Los Angeles on August 23.

to Electronic Records Management'. The turnout was
90+ and the panel got really good feedback. Many of
those attendees asked for a copy of Mahnaz's presen
tation. W ay to go, Mahnaz! (that deserves some ARMA
bucks for 6/04).

AROUNDTHE WORLD IN 14 DXS

Judith Butler could not get the 80 days off, but she
managed to vacation in Utah, Idaho, Oregon,
Washington & British Columbia. She had great meals in
Vancouver and Mctoria, explored the back roads on
Vancouver Island, and visited Zion National P ark.

WALKINGTO FINDA CURE FOR BREASTANCER

Sunday September 14th was the walk at the City of
Hope in Duarte. | did the

5K in honor of two dear

friends. One has been

cancer free for two years

and one for 44 years. | want to thank all those who
helped make this a success, with their generous dona -
tions and moral support. My goal was $1000 and | col-
lected almost $1500. As of late Sunday morning, the
City of Hope already took in over $500,000. This does
not include pledges they have not yet collected on.
Hopefully, they will soon find a cure for breast cancer .
Should we not have a cure by next year, I'll walk again
and up my goal to $2500.

TOALLMYGLA-ARMA/LRMRRIENDS,
THANKRAGAIN. TRUD!
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GLA ARMA

1875 Century Park East, H-3550
Los Angeles, CA 90067
www.arma-gla.org

Return Service Requested




