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President's Column  

 

Pilar McAdam 
GLA Chapter 

 
Why do I enjoy being a RIM professional?  As with most of 
us, there are countless reasons.  But, my top three are: 
 

1. I’m basically nosy: I always want to know the 
details behind the story, who really said what to 
whom … the insider dish.  Isn’t the records 
organization the best place to get that “big 
picture”?  Be assured, I recognize my ethical 
responsibility not to use any of that information.  
But, even if I can’t tell it to anyone else, it’s awfully 
important to me that I understand what’s going on.  

2. I like to get a feel for how information flows 
through the organization.  Often, the official 
organization chart has very little to do with how 
things really work in a company.  Seeing where 

the records come from and who uses them provides an interesting (and useful) perspective; 
it’s like surveying an unknown territory to plot out the roads and rivers, or dissecting an animal 
to map its circulatory system.  Once you know the map, moving around is a lot easier.  

3. Helping customers “floats my boat”.  Even when the car won’t start, the roof leaks, I’ve had a 
fight with my boyfriend, and the cat just threw up on my cashmere sweater, being able to help 
someone find the record that they need puts a smile on my face. 

 
Why do I enjoy being a member of ARMA?  That’s easy: 
 

1. Sometimes I need help, and the ARMA community is always willing and available to provide 
suggestions, lessons learned, referrals, and hand-holding.  

2. I mentioned earlier that I’m nosy.  Well, that applies to other companies and industries besides 
the one I work in (aerospace).  In ARMA I get to mix and mingle with RIM professionals from 
all over: entertainment, law, local governments, banking, manufacturing, medicine, 
construction, law enforcement, museums, etc., etc., etc.  Sitting around the table at a chapter 
meeting and talking with others about how a tool was implemented, an obstacle was 
overcome, or hearing their unique approach to meeting RIM requirements really helps to 
satisfy some of my free-floating curiosity.  

3. ARMA members are genuinely interested in RIM.  Aren’t you sick and tired of watching people 
glaze over or nod off when you start talking passionately about a sticky RIM issue you’re 
grappling with?  Me, too!  At least I know there’s one place that I can go where I can let my 
enthusiasm for the subject run free.  

4. ARMA members are nice, smart, fun, and good-looking. 
 
OK, so why did I join the chapter’s board of director’s?  There’s only one answer to that question: 
 

1. I don’t like to whine.  Let me clarify: I do whine, but I don’t like how I feel or how I sound when 
I’m doing it.  I feel guilty about whining after I’ve done it.  When I realize that I’m whining, I give 
myself an ultimatum.  “Pilar,” I say to myself, “If you’re not happy, either get out of the situation 
or do something to change it.”  As I said before, I like ARMA.  So, a few years ago when I 
found myself whining about something the chapter was doing (or not doing), I knew what my 
answer to that ultimatum would be. 
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Come to the February 16, 2005 GLA Chapter Luncheon Meeting  

 

Lisa Shimamura      
GLA Chapter     

 
The February chapter meeting will be titled: Establishing an Archives Program and Identifying 
Historical Records. 

The program will discuss the steps Records Managers need to take to establish an Archives 
Program.  It will also address the components that make up a complete Archives Program, as well 
as how Records Managers can approach the identification of historical records.   

The speaker will be Gabriele G. Carey, Ph.D, CA, Director, History Associates Incorporated.  Dr. 
Carey has spent the past fifteen years working for History Associates appraising, arranging, 
describing, and preserving archival documents; conducting archival and records management 
needs assessments, evaluations, and inventories; writing archives and records management 
manuals, preparing archival facilities specifications; and conducting training in archival and records 
management procedures.  Prior to joining History Associates, Dr. Carey served as the first county 
archivist for Orange County, California.  She is a member of the Academy of Certified Archivists 
and holds an M.A. and a Ph.D. in American history from the University of California, Riverside. 

The program will be held on Wednesday, February 16, 2005.  Registration and Networking will be 
from 11:30-12:00, followed by lunch at 12:00 and the program from 12:30-1:30.  There will be time 
for questions and discussion between 1:30-2:00.  You can attend the program only for free, but 
program registration is required to ensure adequate seating. 

The program will be held at Nestle, USA, 800 N. Brand Blvd., Glendale, CA 91203. For a map, click 
here.  Validated parking is available in the parking structure on Monterey Street next to the Nestle 
USA building.  Bring your parking ticket to the meeting for validation. 

The buffet style lunch will include a selection of sandwiches and salads.  Thanks to the generosity 
of Nestle, the pricing will be as follows: 

Register by Monday, February 14, 2005: $20 for GLA members; $25 for non-members. 

After February 14 or at the door - Add $5. 

Again, you are welcome to attend just the program only for free, but program registration is required 
to ensure adequate seating. 

On-line registration will be available at www.arma-gla.org starting February 1, 2005. 
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Meet Your Board --  
Andrew Cogan, Treasurer  

 

Andrew Cogan    
GLA Chapter   

 
A quick background on myself: 
  
I grew up in two places.  Until age nine I was living down south 
in Houston, TX.  In 1984, my family moved up north to New 
England; quite a change in climate and setting!  Ultimately, we 
settled in Needham, Massachusetts, a small suburb, ten 
minutes out of Boston.  It took a little while to get used to the 
heaps of snow, but I learned to love it.  Truth be told, now that 

I'm here, I don't particularly miss shoveling the walkway every morning in the freezing cold, salting 
the ground to break up the ice, bundling up all the time, etc.   
 
What I do miss are the smells and colors of the season; climbing trees, apple picking at the 
orchards, the Old Sturbridge Village, and the New England Aquarium.   
  
I began my collegiate experience at Dean College in Franklin, MA.  After a year and a half, I 
transferred to The American University in Washington, DC.  Originally studying business, I switched 
majors and graduated with a Bachelors Degree in Communications.   
  
Upon graduation I joined the multitudes of full time temporaries in the city, working at varied and 
often odd assignments, including jobs with The Interfaith Alliance, Ralph Nader Campaign for 
Presidency; Rick Lazio (Rep. US Senate Campaign  - which he lost to Hillary Rodham Clinton), and 
the Transportation Research Board at the National Acadamy of Science.  During this time I 
received three offers of permanent employment.  I chose to uproot myself and move across the 
country.  Having spent much of my formative years on the coasts of the Northeast, I felt it was time 
I experienced life at the other side of the country. 
  
I've now lived in Los Angeles for four years.  I've lived in Korea Town, Hollywood, and, I am 
currently in Santa Monica (two years and counting).  My employment at Hilton Hotels Corporation 
started in July of 2002.  I like it very much here.  The work environment is pleasant.  I've learned 
quite a bit and it's given me a chance to participate in ARMA, for which I am grateful. 
 
I have way too many hobbies.  I've played guitar for fifteen years.  I play by ear, but I recently 
began to take lessons to understand what key I'm in and what the notes are called.  I completed an 
evening course in color photography six months back or so.  Now that I have a camera phone, I've 
been going nuts with photoshop!  I paint every now and again.  Not as much as I used to.  I still 
draw regularly.  I've written three short scripts along with my brother and I shoot short films with my 
friends.  Last April, my short "Death to Suicide" played at the Palms Casino Theater in Las Vegas 
as part of the CineVegas film festival.  I write poetry every so often.  One of my true passions is 
cooking.  I've been taught to roll sushi by an old friend of mine from Osaka Japan.  Other hobbies 
include bodybuilding and rock climbing -- I boulder and rock climb every weekend with my coworker 
David.  My one main issue - there's simply not enough time in the day! 
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It has truly been a pleasure taking on the position of Treasurer for the Greater Los Angeles Chapter 
of ARMA.   I had only been to one meeting; participated in one event (2003 Long Beach Cruise); 
and completed one wonderful training course (FastTrack 2004: eXtreme Records Management, 
given by Barbara Nye & Barbara Cross) before being asked to submit myself for this post.  At that 
point, having been involved in Records and Information Management for two years, I was certainly 
ready to jump into ARMA.  But it’s been quite some time since I’ve been on the board of any 
organization!  The last position I can recall holding was that of the Fundraising Chair of the Phi 
Theta Kappa Society at Dean College, so many years ago.  I had no idea what to expect. 
 
Of course I knew what a Treasurer’s duties involved.  I also had already seen that ARMA presents 
excellent opportunities for me to progress in both my understanding and application of RIM 
procedures and concepts.  What I had not expected was the opportunity for me to flex my creative 
side!  For the New Year I was asked to design the GLA chapter pin.  The theme and slogan were 
great!  “TO RIM AND BEYOND!!!”  To emphasize the endless possibilities opening up to us, 
especially with the changing medium and ever progressing technology, the board had chosen to 
“blast off with records management.”  The guidelines that were suggested for the pin were to 
involve a bottle nosed rocket ship mid-flight.   
 
The first step I took was to sort through as many fantasy renditions of rocket ships from the 40’s, 
50’s and 60’s as I could find.  Thank you Google!  I perused these for quite some time.  Later that 
evening, at home, I sat down in my living room with a pad and pencil.  (It was right after dinner – I 
believe I had made meatloaf).  Here I came up with my first pencil sketching of the pin – a ship 
making an orbit around a bright planet.  From this design, I did a couple of pen and ink drawings.  
The best of these was scanned into the computer.  This I opened up into Photoshop 6.0. 



GLA-ARMA January February 2005 News and Views Page 8 

Meet Your Board -- Andrew Cogan, Treasurer (continued) 

 
Photoshop was instrumental for adding life to the picture.  I settled on two color schemes.  In the 
one we didn’t use, the planet was green.  Popular polls pointed towards the other scheme and so it 
was the obvious choice.  Photoshop also allowed me to fool with different fonts.  The slogan was 
easy to twist and turn to give it the outer space feel.  I took my time with the entire design.  The final 
product had to be the best it possibly could be! 
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The day the finished pins arrived was amazing!  It’s really something to see something that 
embodies our excitement for the coming year in enamel with a blinking red light!  I’m quite proud of 
the result.  The true joy was seeing how well they were received by the chapter and at the ARMA 
convention in Long Beach.   

 
One thing that makes being on the board of our chapter such an enjoyable experience is that the 
people involved are such a blast!  Everyone is so dedicated to what we’re doing.  I look forward to 
our board meetings every month.  And of course, our guest speakers have been phenomenal and 
will continue on being so.   
 
I am excited for the challenges of this new year (now well underway for ARMA) and the next.  
Already, serious progressions are taking place.  This year GLA-ARMA finally has our articles of 
incorporation.  We have just started an account with a new bank.  I have recently delivered all of 
the final paperwork and we are now banking with Union Bank of California.  We are already 
discussing possibilities for next year’s holiday bash!   
 
Though this is my first official year with ARMA as well as the first time in a long time being on a 
committee board, it certainly will not be my last!  Involvement in your chapter really opens up doors 
to experiences you may never have expected!  I highly recommend that chapter members dive in!  
The water’s great! 
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GLA-ARMA Holiday “Dock Party”  

 
Lisa Shimamura     

GLA Chapter    
 
On Wednesday, December 15th, 2004 approximately 40 members of the Greater Los Angeles and 
Orange County chapters of ARMA boarded the “Grand Romance” for a holiday dinner cruise 
around the Long Beach harbor.  The annual cruise included a buffet dinner, a no host bar, a raffle, 
and an evening of dancing. 

Unfortunately, the captain was stuck in traffic and so most of the night was spent at the dock.  The 
captain finally arrived in time to take the boat once around the harbor.  From the expressions in the 
pictures, everyone seemed to have a great time, despite the brevity of the cruise. 

 
At the cruise, the ARMA chapters also donated toys and money to the Los Angeles County, 
Department Children and Family Services, Adoption Division.  These were all very appreciated by 
the agency!  A total of $250 cash and $850 worth of toys were donated.  Alan Schroeder 
coordinated the donation with the agency 
 

 
 Pilar and Trudi, The Raffle Queens 
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 Group Shot -- We don't need no stinkin' captain! 
   

 
Two of the Raffle Winners! 
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GLA-ARMA Holiday “Dock Party” (continued) 
 

  
Lisa and Pilar with the Gift and Toy Donations from the ARMA Chapters 
   

 
Doug and Nancy McCoy moving onto the dance floor. 
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Top Technical Tips  

Michael S. Adler, CDIA, MIT, PE    
Senior Consultant, The Adler Group    

GLA Chapter    
 
Here are our Top Technical Tips for January / February.  I have added a 
“Techie at Home” section for those technical tips that are obviously 
more oriented for times that we are “off the clock.” 
 
If you have a favorite technical tip you would like to share, please e-mail 
me, Michael Adler, at ARMASupport@TheAdlerGroup.com .   
  
Please note that tips involving the installation of software or modification 
of software should not be implemented by you on your PCs at work if 
your organization has a policy against such operations.  It is 
recommended that you call your IT department if you have any 
questions about your organization's software administration policies. 
 
Use AutoCorrect to Speed Up Your Typing 

My kids call me the world’s fasted two fingered typist.  One way I keep up my speed is through my 
use of the AutoCorrect tool in Microsoft Word.  Once setup, this tool will automatically substitute 
long or difficult phrases and names for a few easy to type letters.  It is really great when you have a 
number of special characters, capitals, mixed numbers and letters, or special formatting.  To use 
AutoCorrect, type in and highlight the phrase (for instance “GLA-ARMA”) within your Microsoft 
Word document.  Then select Tools / AutoCorrect Options from the menu bar (you may find it as 
just Tools / AutoCorrect in older versions of Word).  Then type in a simple abbreviation for the 
phrase or name (like “gla") in the Replace column.  Click Add and then click OK.  The next time you 
type “gla", Word will automatically replace it with “GLA-ARMA” as soon as you follow it with a space 
or punctuation mark.  
 
Change Case Without Retyping 
Holding down the shift key and pressing F3 (Shift+F3) in Microsoft Word will toggle the case of any 
highlighted phrase.  It toggles to all upper case; all lower case; and then mixed case.  The mixed 
case toggle is somewhat intelligent.  If you highlight a complete sentence, it will just capitalize the 
first letter of the first word.  If you highlight a part of a sentence, it will capitalize the first letter of 
each word. 
 
Entering Fractions in Excel 
I always used to enter fractional amounts into Excel by prefacing them with an equal sign.  For 
instance to enter 3 hours and 13 minutes I would enter “=3+13/60”, which would show up as “3.22” 
or "3.216667”.  Now I have found that Excel will interpret a space between numbers as a marker 
that a fraction may be following the number.  So I can forget the “=” and the “+” and just enter “3 
13/60” with a single space after the first “3”.  To enter 13 minutes as a fraction of an hour, type “0 
13/60”.  When dealing with hours and minutes, the fractions over 60 are usually easier to interpret.  
When someone sees “3.22 hours” at first glance it may seem like three hours and twenty-two 
minutes.  But there is no confusion when a report displays “3 13/60”.  Excel will interpret it correctly 
regardless in any math expressions or formulae, just as if you entered it "=3+13/60". 
 
Line Feed in Excel 
Need to go to a new line within a cell in Excel?  Just hold the Alt key and press Enter (Alt+Enter).  
Why doesn’t it use Shift+Enter like Word or Ctrl+Enter like most other programs?  Good question!   
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Adobe Acrobat Reader 7 Now Available 
Last month I went through a rather complex way to get Acrobat Reader 6 to load quickly.  Well, 
Murphy’s Law has once more prevailed.  No sooner did we all go through those directions than 
Adobe comes out with Acrobat Reader 7.  By default it loads very quickly relative to past versions.  
Just go to www.adobe.com and look for the links to “Get Adobe Reader.”  Again it is free, like all 
past Adobe readers for PDFs. 
 

Techie At Home 
 
See Your World from the Sky 
The Keyhole product really brings satellite imagery to the masses.  The company, recently 
purchased by Google, allows you to see any address from the sky and then zoom in.  In addition 
you can fly from one address to another.  The resolution of the images vary, but if you do not have 
too many trees around your house, you will probably be able to identify it.  I found it fascinating to 
see how the streets in my neighborhood are laid out.  Seeing it from the sky is nothing like the 
maps I have looked at.  There is a free seven day demo and a one year personal use license is 
$29.95.  It does take a lot of bandwidth to download all the photos, so I would not recommend this 
for computers with just a dial up modem.  For more information and the free demo go to 
www.keyhole.com.  Here is a screenshot: 

 
 
 
Organize Your Photos for Free! 
Talking about Google, the company is now offering the Picasa Photo Organizer 2 product FREE!  
This does not appear to be a limited deal – you get the full version for free with no time limitation 
and no ads.  I have just started using it and so far I like it a lot.  To start with, I let it run its indexing 
overnight.  I was surprised that it found a ton of photos that I had forgotten that I had on my 
computer.  The basic photo editing tools work well and will probably be all you need ninety percent 
of the time.  It also has tools to share your photos, create CDs, create slideshows, and much more.  
If you are into digital photos, check it out.  The price is right!  Just go to www.picasa.com .  PS.  I do 
not own Google stock, and other than using the products, I am not associated with Google in any 
way. 
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January Program Recap. L.A. County Probation Depart ment EDMS  

 

Michael S. Adler    
GLA Chapter   

 
Our January 19, 2005 GLA Program featured Ali Farahani, Chief Information Officer for the Los 
Angeles County Probation Department.  Ali reported on the LA County Probation Department’s 
current transition from paper-based reports to a county wide Enterprise Document Management 
System.   
 
Ali described how managing probation reports is a very challenging business.  With 5,097 
employees, 67,000 adult probationers, more than 17,000 juvenile cases, and multiple sites 
throughout L.A. County it is no wonder.  To help improve the efficacy of the organization, Mr. 
Farahani is currently spearheading a program to introduce electronically created reports, document 
management, and workflow for his organization.  
 
Mr. Farahani gave us some background regarding the organization and their current manual 
process.  Over a thousand reports are created every work day.  These all need to be reviewed, 
corrected, then shared, stored, and distributed.  In the past, they have been printed, copied, filmed, 
and stored as both paper and microfilm.  When a report is late, there is finger-pointing as to whose 
desk it was sitting on and for how long. 
 

 
Ali Farahani, CIO of the Los Angeles County Probation Department describes their new 
Probation Enterprise Document Management System (PEDMS). 
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With their new system, all reports are created in Word and stored in the Document Management 
System.  After the reports are completed by the probation officer, they enter the workflow where 
they are reviewed and corrected as needed.  Once final, they are rendered to PDF, archived 
electronically in the system, and distributed.  Their system is based on the Identitech FYI EDMS 
suite that is now owned by eiStream (pronounced eye-stream).  The department’s goal is that the 
system will improve the quality of the reports, reduce the labor involved, and reduce the time it 
takes for the reports to get to court. 
 
The program was a well attended dinner meeting at the El Segundo Hilton Garden Inn with a buffet 
dinner.  There were many excellent large soft chocolate chip cookies in different flavors left over 
after dinner, which slowly disappeared during Ali’s presentation. 
 
 
 

 
Mr. Farahani displays his certificate of appreciation from the GLA. 
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First time attendees Dan Martens from Boeing and Samuel Aschidamin from DISC. 
  
 

 
Richard Davalos and James Collins from Iron Mountain.  James is a first time attendee. 
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Musings of a CRM  

 

 
Kay Schardein, CRM  

GLA Chapter   
  
  
  
  
  
 
 
 
 
 
 
 
 

 
  
 Aah, January – sometimes a month of wondrous resolutions, and sometimes a month of post-
holiday “blah’s”!  Whether you have resolved to learn something new regarding records 
management, or you are suffering from the blah’s and need an inspiration, here are two upcoming 
workshops that could be the just the right thing for you: 
 

·         March 11 & 12 :  Need something close by?  Check out the details of the OCARMA 
Chapter’s 4th Annual CRM Seminar at the Orange County Sanitation District in Fountain 
Valley.  If you have attended before, you know it’s easy access off the I-405 with a gracious 
hostess (Past ARMA President Juanita Skillman), easy parking, great food, and 
knowledgeable, warm speakers sharing helpful information.  Check out details here: 
http://www.ocarma.org/ 

 
·         February 17 & 18 :  Need something sooner?  Check out the details of the Southwest 

Region’s CRM Seminar, hosted by the Corpus Christi ARMA Chapter, to be held in Corpus 
Christi.  I haven’t been to this one, but I’m betting they are equally hospitable and also have 
some excellent speakers.  You’ll find the details here:  http://southtxarma.org/ 

 
Both seminars are very affordable ($150 and $125, respectively) and will provide maintenance 
credits for current CRMs, assistance and practice in preparing for the exams for ICRM candidates 
and loads of good information and networking opportunities even if you are merely one of the 
amazing and dedicated folks working today in the challenging field of records management. 
 
Finally, if you can only be an “armchair traveler” this season, spend some time on the ICRM 
website:  (www.icrm.org).  Here you will find the latest information about approaching deadlines, 
updated forms, contacts, and also e-versions of the current and past ICRM newsletters with loads 
of good information. 
 
I just finished a rewarding and very busy year as interim Secretary on the ICRM Board of Regents.  
It was a great opportunity to re-connect with old friends and make several new ones, all while I 
learned more about the current state of our profession. 
 
If you also have a rewarding experience, contact me or the ICRM President, Linda Cusimano, to 
learn more about volunteer opportunities.  We need your help with many upcoming activities,  
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including preparations for celebrating the Institute’s 30th anniversary in conjunction with the 50th 
anniversary of ARMA International – both promise to be lots of fun next fall at ARMA International’s 
Conference in Chicago.  Hope to see you there!  
  
Advertisement 
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Save March 16, 2005 for our Evening Program  

 

Michael S. Adler    
GLA Chapter    

Our March program will be a dinner program at Taix Restaurant, on Sunset Boulevard near 
Alvarado Street, close to downtown Los Angeles.  
  
We will have as our speaker Diane Carlisle, CRM discussing RIM Standards.  Diane Carlisle, CRM 
is the ARMA International Director of Professional Resources.  She has also been the ARMA 
representative on the ISO, the International Organization for Standards*.  She was involved in the 
drafting of ISO 15489, and can explain how compliance with this standard can help your 
organization meet its goals through best practice in managing their information assets.   
  
*For trivia buffs... Question:  Why is it ISO and not OIS?  Answer: Because "International 
Organization for Standardization" would have different abbreviations in different languages ("IOS" 
in English, "OIN" in French for Organisation internationale de normalisation), it was decided at the 
outset to use a word derived from the Greek isos, meaning "equal". Therefore, whatever the 
country, whatever the language, the short form of the organization's name is always ISO.  You 
knew that, right? 
  
Advertisement 
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Trudi's Tidbits for January  

 
 Trudi Tropp     
GLA Chapter    

 
 
 In the News Again!  
Matt Stofka has a new position with Thomas Properties 
Group.  Best Wishes from GLA. 
  
Volunteer Needed For Pacific Region ARMA  
ARMA's Pacific Region is seeking Coordinator since Deann 
Wallwork resigned.  If you'd like to donate some time to this 
high paying (all pats on the back) position, please notify 
Cheryl Young (cyoung@cdgnow.com) for an interview.  The 
post starts in June. 
  
Phantom of GLA-ARMA and ARMA International Events  
Michael Young (husband of Cheryl Young) really exists.   
After all these years of hearing about "the husband", he 
showed at our Holiday Party in Long Beach.  No more 
teasing Cheryl.  She's really married. 
  

As This One Matures, She Goes Backwards From the No rm  
Juanita Skillman, CRM, FAI, PIP, our most Young At Heart girl, is going for bigger and better.  
She's currently living in a senior complex in Bellflower.  Her new and larger home will be in San 
Clemente and have an Ocean View.   
  
Cinderella's Stage Coach Horse Was White  
Ann Lewis of MGM just purchased two Perchons.  One beauty is 5 months old and black with a 
white star above its eyes.  The other baby can almost fit in your lap.  Ann will be training her horses 
to have good habits and will be able to ride the 5 month old in approximately 18 to 24 months.  The 
horses couldn’t have a better owner! 
  
Building Blocks Would Be Easy... These Two Are Tack ling A Big One  
Antoinette Mann, CRM and her wonderful hubby are breaking ground early 2005 in Simi Valley to 
build their own home.  We wish all goes smoothly and their new home bring many fond memories 
to share with family and friends. 
  
Who's Competitive?  
Lorinda Lowerre's husband is over 50 and looking good.  He just became California Suma 
Wrestling Champ for men over 50 and won the Silver Medal for the National Competition.  Way to 
gooooooo!!! 
  
The Stork Finally Arrived  
Elle Jones of GRM had her baby girl.  Dinah Nya weighed in at 5.13 and is 19 inches long.  Photo 
to follow. 
  
Her Reality -- Our Fantasy  
Long time GLA ARMA member and former board member Judith Butler is retiring from Metrolink in 
March!  After four and one half years with Metrolink, her plan is to take a break, do some traveling, 
and then perhaps work as an independent consultant.  CONGRATULATIONS JUDITH!! 
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Holiday Party.  Was It A Dinner Cruise Or Dinner Do ck?  
Seems our Skipper got caught on the Freeway and instead of cruising out around 7 PM, we had a 
half hour trip starting at 8:30 PM.  We all had a great time and won lot's of gifts donated by our 
generous vendors.   Thanks EVERYONE. 
  
That Red Carpet Keeps A Rollin'  
At our January meeting, we welcomed Sam Aschidamini, Document Imaging Acct Rep. 
Two more guys climbed down the Mountain (Iron that is) to also visit.  We welcomed Richard 
Davalos, Manager of Account Services and James Collins, Sales Rep.  James just became a new 
member!  Welcome aboard. 
  
CRM Update  
Our GLA President, Pilar McAdam has taken the first five parts of the exam and passed all.  She'll 
be taking part six in May and all our best wishes are aimed at her passing.  Now was this before or 
after she was found running around in a sub in Hawaii?   
  
Phantom Camera  
That's right folks, the digital camera that had been missing the past few months has finally made it's 
way back to GLA.  I guess when Kandace was unpacking in Arizona, she noticed it.  She misses 
everyone, is a bit homesick and sends her regards.  We wish her a speedy adjustment period to 
her new environment and position. 
  
MGM/SONY/MGM/SONY/MGM/SONY 
We don't know what the final name will be when all the dust is settled.  We'll keep you posted on 
this one.   
  
 
KNX-AM in the L.A. Times  (so, who's in the article  that we know?)   
Our GLA President, Pilar's cousin, who was a speaker for GLA in October '04.  Her name is Gail 
Eichenthal and she resigned from KNX as Reporter and Co-Anchor.  She started with the radio 
station 19 years ago.  Seems she felt the station was going soft and she enjoys the "HARD 
NEWS".  Just a difference of philosophy on the station's new direction.  It was an amicable 
parting... no hard feelings here.  Gail was the one who won an award for reporting on the O.J. 
Simpson trial and issues as Home Schooling and Business.  We wish her Best Wishes from her 
friends at GLA-ARMA in any future endeavors. 
  
Need Volunteers From GLA  
Some attorneys and staff from my firm, Foley & Lardner, will be doing some volunteer work for the 
L.A. Food Bank downtown.  It will be Saturday, March 5th from 9:00 A.M. to 1:00 P.M.  We will be 
packing grocery bags to be distributed to the needy.  For more info, please contact Tami Smason at 
Foley (tsmason@foley.com) and let her know if you wish to join us.   
  
Hope you all had a fun filled, safe and warm holiday season! 
 
Trudi  
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